
 

 

 

Introduction  

UniQuartz created from natures resplendent light and wind, transports natures beauty to all of your 

daily living spaces through natural and sophisticated textures and patterns. UniQuartz upgrades the 

levels of distinction and luxury in all your living spaces. 

 

Technical  

UniQuartz uses 93% Natural Quartz and is the highest graded product among all of UniQuartz surface 

materials. UniQuartz is a significant improvement over natural stone in terms of moisture absorption 

and hardness while maintaining the naturally beautiful external appearance of stone by using natural 

quartz and high performance polymer resin. 

 

Care and Maintenance 

• UniQuartz provides a warmer feeling than natural stone. It is also less porous and is therefore 

more resistant to contamination. 

• Maintenance of UniQuartz is very easy. The products high performance can simply be 

maintained with a soft sponge and neutral detergent. 

• Harsh detergents with grinding agents are unnecessary and their use is not recommended. 

• Although UniQuartz is strong and resistant to heat, do not directly place hot pots of similar 

items directly on the UniQuartz surface. 

• Dirt and food should be cleaned from the benchtops as soon as practical. 

• Direct use of knives on the benchtop surface may cause surface scratches; please place a 

cutting board between the blade and the benchtop. 

• UniQuartz gloss can be maintained by cleaning regularly with a soft cloth or sponge dipped in 

neutral detergent. 

• UniQuartz can be cleaned simply by washing with a cloth or paper towel. Sticky stains or 

severe contamination can easily be washed using neutral detergents with a non-scratch pad. 
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10-Year Limited Warranty 

UniQuartz Limited offers a 10-year limited warranty on UniQuartz quartz surfacing, warranting that 

the material will be free of manufacturing defects. This warranty covers products defects for a period 

of ten years after the date of installation. If it is determined by UniQuartz Limited or its authorised 

warranty service agent that a defect in the material exists with the ten-year period, UniQuartz Limited 

will, at its sole option, repair or replace the defective UniQuartz materials in accordance with the 

following warranty provisions and exclusions. 

 

This warranty applies to UniQuartz quartz surface products installed after the 1st of May 2014. 

Terms and Conditions: 

1. The 10 year limited warranty applies to UniQuartz quartz surface materials only; and  

2. The 10 year limited warranty applies to UniQuartz quartz surfacing materials that have been fabricated 

and installed in accordance with the Fabrication Guidelines for transportation, storage, handling, 

fabrication and installation. Improper fabrication or installation is the responsibility of the 

fabricator/installer; and 

3. This warranty applies to UniQuartz quartz surface materials that have been permanently installed in an 

interior application and have not been moved from the original location 

Exclusion: 

This warranty shall not apply to: 

1. Products and/or materials that have not been paid in full 

2. Issues or occurrences that are inherent characteristics of quartz surfacing, regardless of whether 

viewed as a defect by the Purchaser. 

3. Damage caused by faulty or improper fabrication and installation, including but not limited to, seams, 

seam performance and caulking. 

4. Damage caused by any instability, or improper support occurring in the cabinets in which the product 

has been installed, including but not limited to, shifting, settling or movement of the cabinets. 

5. Damage caused to any materials that have been moved, removed or relocated from its original place 

of installation. 

6. Damage caused by any form of abuse, exposure to excessive heat, accidents or misuse, including but 

not limited to, scratches, stains, chips or cracks. 

7. Products in which the factory applied surface finish has been altered in any way, and/or damage caused 

by chemicals. 

8. Product installed with known or visible manufacturing defects at time of installation 

9. Colour variance or variations in colour, shape, size or distribution of particulates inherent in the natural 

quartz or natural variations in background colour or pattern. 

10. Other repairs and modifications, including but not limited to, plumbing, electrical, tile and cabinets that 

may need to be performed to properly repair or replace the UniQuartz quartz surfacing materials. 

11. All outdoor or none-interior applications, regardless of coverage or exposure to the elements. 

UniQuartz Limited is not responsible for damage or injury caused in whole or part as acts of God, job site 

conditions, architectural or engineering design, structural movement, acts of vandalism or accidents. No other 



express or implied warranties of merchantability or fitness for a particular purpose are made by this warranty 

except for those expressly provided herein. Under no circumstances shall UniQuartz Limited be liable for any 

loss or damage arising from the purchase, use or inability to use this product, or foray special, indirect, incidental 

or consequential damages. 

In no case will UniQuartz Limited be liable for labour to remove and/or reinstall UniQuartz, or other similar 

activities necessary to complete the replacement or removal of the defective material. 

 

 

UniQuartz Limited 

PO Box 58997, Botany, Auckland 2163 

9 Turin Place, Otara, Auckland 2013 

info@uniquartz.co.nz 

Tel: 09 279 8846 Mobile: 027 587 8663 
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